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PRIVATE STUDY TASK: Sealyham – a Health and Safety case study
Sealyham is an Activity Centre located in West Wales, offering a range of water-based and land-based activities. All such organisations in the UK have to be licensed to provide adventure activities; these are currently monitored by the Adventure Activities Licensing Authority. The roles and responsibilities of other organisations are also considered. Sealyham Activity Centre is a popular activity centre because of its superb setting in the Pembrokeshire countryside with unrivalled access to the sea, rivers, beautiful beaches and coastal cliffs. The area has been described as an outdoor pursuit paradise. Exciting outdoor activities have been organised at Sealyham Activity Centre since 1986 and offer exhilarating and stimulating experiences for children and adults alike. The team of well-qualified instructors will work with individuals or small groups to guarantee full personal attention. Although Sealyham guarantees a fun experience, the health and safety of its customers and staff is their number one priority. 
1) Use the website of the organisation to summarise the main products and services provided by Sealyham. 
http://sealyham.com/index.htm
	

	

	

	

	

	

	

	


2) Using the link to the centre’s website, identify five visitor types likely to use the centre and suggest appropriate activities for each group.
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3) Sealyham provides a kit list for school groups which visit the centre. This can be found at the link below. Explain how providing a kit list before a visit helps to support Health & Safety while at the same time supports good customer service.

http://sealyham.com/uploads/files/Kit_List_For_Activities.doc
	

	

	

	

	

	

	

	


4) Suggest why, by providing their own specialist equipment, Sealyham is offering good customer service and supporting effective Health and Safety
	

	

	

	

	

	

	

	


5) Suggest three benefits for Sealyham in having an excellent health and safety record. 
	1.

	

	2.

	

	3.

	


6) Explain why Sealyham's excellent health and safety record would appeal to customers such as schools and families.
	

	

	

	

	

	


7) Sealyham has devised a Code of Practice which can be found at the link below. Summarise the Code of Practice and evaluate its effectiveness.

http://sealyham.com/safety.htm
	

	

	

	

	

	

	


